
 

Document of Expectations 

 
We find it imperative to set a customer’s expectations prior to starting a wrap campaign.  Many customers 

new to vehicle wraps believe the final product will look like paint with no imperfections. Although we use only 

the highest quality products and installers in the industry, laminated vinyl is not paint.  If flawless perfection is 

expected than an airbrush paintjob is required which will result in 4 to 10 times the cost of a vehicle wrap.  

Wraps are meant to be removable and are not permanent like paint. 

 

Vehicle Requirements 

Certain requirements need to be met in order for your vehicle to be wrapped. .  Surface condition must be 

good condition and the original OEM paint to be warrantable.  Damage upon removal or repositioning the 

graphic panel is possible on any painted surface that is not the OEM paint or in good condition.  If your paint 

has oxidation, peeling or chipping of the clear coat, or surface rust those things should be fixed before 

considering a wrap.  Covering paint with those problems will cause premature failure. 

Design Basics 

All vehicles are unique; there is no “one size fits all” wrap design that can be used for different vehicles.  

Graphics are produced using vehicle templates which we can provide for you.  We use several graphic artists 

but you are also more than welcome to use your own if you have one.  We will do our best to answer any 

questions they may have about how to design the wraps.  If you choose to use one of our graphic artists we 

will put you in touch with them and you will work with them directly until a final design is agreed upon.  At 

that time they will send me the print files. 

Print Basics 

Once the final print files are received we will provide you with a scaled down proof of the final design, once 

you “sign off” on the proof production can begin.  The final artwork will be divided into no larger than 52” 

panels.  They are printed with a ½” overlap so there will be a continuous image on the vehicle.  We primarily 

use Avery 1005EZRS film, but we also use 3M IJ180CV3 as well.  All prints are laminated with UV laminate to 

protect from premature fading and to increase overall durability. 

 



Installation Basics 

Your vehicle needs to be cleaned prior to installation; a simple run through the car wash or a hand wash is 

fine.  Once the vehicle is received the installers will go back over the vehicle using approved chemicals.  Cross 

bars on roof racks (if the roof is being wrapped) and external spare tires should be removed prior to delivery.  

In most cases badges and logos on the vehicle will be removed along with mirrors, antennas, rear wiper 

blades, etc… Graphics will be taped onto the vehicle in order to ensure proper placement. Installers will try to 

stay as close as possible to the provided template but sometimes things need to be shifted a couple inches in 

one direction or another (this extra room is built into the design of the wrap itself).  The wrap is then installed 

one panel at a time using hand tools.   Some areas of the wrap will need to be stretched in order to fit into 

indentations in the body, or to go around a complex curve.  The manufacturer doesn’t suggest stretching the 

material more than a ½” per foot.  Because of this certain vehicles with deep indentations (Nissan NV’s and 

Sprinter vans) require a relief cut in areas in order to ensure adhesion.  In these areas a small amount of the 

paint underneath will show through. 

Vinyl does not adhere to rubber and has limited adhesion to hard textured plastic, and the plastic chrome trim 

pieces found on vehicles, these areas are not covered by the manufacturer’s warranty.  Certain areas on other 

vehicles require the vinyl to be stretched more than the recommended ½” and premature lifting can occur in 

these areas.  The only way to prevent over stretching in these areas is to make relief cuts and overlay material 

in those areas.  These areas include but are not limited to bumpers, mirrors, and inset fog lights.  This only 

works if that area is a solid color or a very generic background.  In some instances those areas can be stretched 

and held in place with primer but they are taken on a case by case basis. 

Application of graphics requires a surface temperature of 50 degrees maintained through the duration of 

install and then to provide the graphic time to go through the levels of adhesion following application – this 

means that in the winter the vehicle should stay inside and maintained at a surface temperature of 50 degrees 

overnight 

Final Product 

When installing a wrap, a flat piece of vinyl is conformed to the contours of your vehicle, as noted before this 

often requires stretching.  Installers do everything in their power to provide you with a vehicle with little to no 

imperfections.  There is however the possibility of minor wrinkles or bubbles.  Industry standard says if the 

vehicle looks good from 6 feet away it is a successful installation.  You can find a imperfection in any wrap if 

you stand right on top of it, but it will look great driving down the road, or pulling up in front of a customer’s 

house. 

 

I have read and understand this document of expectations. 

_______________________________________            ______________ 

Customer                                                                                 Date 


